
EXTERNAL ADVERT - JOB OPPORTUNITY

ABOUT THE HOSPITAL
IHK is the biggest private hospital in Uganda with an 
exceptional approach to providing unique, customer-
focused healthcare services to help individuals and 
corporations to access adequate and quality healthcare. 
The hospital is internally advertising for a Specialist 
Coordinator and Conversion Officer.

JOB PURPOSE
We at IMG would like to recognize and reward staff for their 
hard work, commitment, and dedication whilst allowing 
them a chance to develop their skills and competences 
through taking on another role that is more challenging 
and still productive. 

The successful candidate will be tasked with the role 
of ensuring that the Specialists Center activities are 
well coordinated, and prompt follow up calls to both the 
specialists’ and patients is done to ensure that patients 
are retained, and the Specialists are available to provide 
health care. 

SPECIFIC JOB RESPONSIBILITIES
1.  Monitoring and tracking Specialist OP conversion; 
 Number of visits per Specialist

2.  Daily reporting and analytics on OPD visits, recommended
 services, and conversion rates per Doctor.

3.  Proactively understand factors affecting conversion 
 per doctor and develop initiatives to improve.

4.  Liaise with the DMS to engage with Doctors with low 
 conversion and support them. 

5.  Share feedback with doctors with low conversion and 
 work out ways to support them.

6.  Follow up on admissions for all conversions to IP to 
 ensure a seamless admission process.

7.  Collecting doctors’ feedback and sharing with 
 management for improvement of operations in 
 specialist center

JOB REQUIREMENT 

Basic Requirements
Holds a Degree in a relevant field. Have excellent time 
management skills. Effective communication and good 
interpersonal skills. Strong coordination skills and ability 
to multi-task. Focus on ensuring quality patient care 
and motivated Specialists by sharing their concerns with 
the Management. Strong commitment to work and a 
good team player. Confident, enthusiastic, and a friendly 
approach to work. The ability to be flexible and work on 
one’s initiative. 

Professional Competences
Commitment to continuous quality improvement. 
Ability to cope with high and varied workload with the 
demonstration of appropriate task prioritization, time and 
resource management. Demonstrate understanding of 
and sensitivity to complex patient/family, circumstances/ 
situations, and cultural issues that affect the delivery of 
health services.

Application procedure
If you are fired up to meet the above responsibilities and 
are interested, kindly send your application letter, Updated 
CV, Copies of certificates, and Daytime telephone numbers 
to the Human Resources Manager’s office by the 
20th October 2021. 

Peace Ibale at pibale@img.co.ug
Shamim Nakimuli at sbnakimuli@img.co.ug 

Call: 0312 200 621 for clarification if any
Or you can also deliver hard copies to the HR Office.

Please note, only successful candidates will be contacted. 
Further detail will be shared on request.

Wishing you all the best.

VOLUNTEER SPECIALIST COORDINATOR
WORK STATION: IHK • DEPARTMENT: SPECIALIST CENTER


